
Watford Town Centre BID is 
a long-established member 
of the Community Safety 
Partnership (CSP). The CSP is 
a multi-agency organisation 
that is tasked with prevention 
of anti-social behaviour, crime 
and disorder and is there to 
promote community safety 
across the whole of the borough.  
The partnership is a statutory 
responsibility for the local 
authority to coordinate.
 
Central to the day to day working 
of the partnership is an annual 
plan which is drawn up based 
on the previous year’s crime 
statistics. The statistics give 
a clear direction of travel for 
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different crime types and allow 
the partnership to choose its 
priorities for the coming year. 
 
Overall, across the borough both 
crime and antisocial behaviour 
(ASB) have fallen. A noticeable 
change in recent years has been 
the reduction of serious violent 
crime, including sexual offences, 
stalking and harassment, violence 
against women, and domestic 
abuse offences.
 
Since 1 April 2024 in the Watford 
Central area; all crime has fallen 
by 9%, ASB has fallen by 15%, 
bike theft has fallen by 35%, 
shoplifting has fallen by 15%, theft 
from vehicle has fallen by 35% and 
violent crime has fallen by 4%.  

In this newsletter, we delve into 
initiatives that have helped to 
achieve the aforementioned stats 
and provide pertinent information 
to support Watford businesses in 
reducing local crime further.
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“The engagement of 
partners within the CSP  
has been crucial in  
securing the reduction 
of crime and anti-social 
behaviour in Watford Town 
Centre; sharing information 
and learning, to effectively 
work together to prioritise 
a tailored response to  
local issues.”
Inspector Dan Jones



WBAC 
information 
& process
Always book on to the Watford Town Centre CCTV 
control room when you open to ensure that your 
radio equipment is capable of both transmitting 
and receiving messages. 

“CCTV [store name logging on] signing on, can I 
have a radio check please?”

Wait for reply, then confirm:  
“Thank you, also received.”

To transmit a message for assistance or information 
hold down the talk button, wait a couple of seconds 
then speak clearly into the mouthpiece. Listen to 
the radio for any return communications.

Radio procedure guidelines:
•	 State what business you are.

•	 Be accurate with your information stating 
description of suspect, sex, nationality, colour, 
age, physique, skin, hair, outfit, and direction  
of travel.

•	 Keep your message short and include what has 
been taken and what way they are heading.

•	 Set your radio to an appropriate volume level.  
Log off when you finish your shift.

 
Remember, the radio is there for your assistance. 
Take some time to ensure staff know how to use it.  
If you need any help, contact John Hattingh  
on 07732 009438 or john.hattingh@herts.police.uk

IMPORTANT
When your radio is in 
the charging unit make 
sure it is turned off 
otherwise it will burn 
out the battery. 

Do not leave the radio 
continuously in the unit.

“I always 
carry the shop 
link radio with me 
when I am on patrol, 
it is a useful tool to 
communicate between 
the police and Watford Town 
Centre Businesses to report any 
ASB when in the town. 

The radio works well to deter crime 
and leads to arrests; a great example of 
this was displayed when Apple in Atria 
Watford had roughly £3,500 worth of 
goods stolen. This was all recovered 
which would not have happened without 
the aid of the WBAC radio.”

Steven Shaw 
Supervisor PCSO 



Help us to 
help you

reduction in total reported 
security incidents

reduction in anti-social 
behaviour incidents

reduction in theft/
shoplifting incidents

ATRIA STATISTICS 
Mar 2023 - Dec 2023 vs Mar 2024 - Dec 2024

Atria 
security 
procedures
Paul Yule 
Atria Watford Shopping Centre’s Duty Manager:

“Atria Security personnel are primarily responsible 
for common areas, with a focus on patrolling and 
monitoring via CCTV. We also must balance the 
need of our other tenants and therefore the Centre 
is split into zones which has security appointed to 
the areas (as well as cleaners all in uniform). 

Whilst you may not see security all the time, they 
are there covering a carefully managed beat patrol 
(but also must ensure core checks and back of 
house areas are covered), and over 500 CCTV 
cameras that are being monitored 24 hours a day.

If a theft is in progress and you wish to conduct a 
stop, the store should call our control room on the 
WBAC radio or on 01923 250 292 OPT 5, we will 
send security to assist the store in conducting a 
stop outside the store, but we cannot do it (legally) 
for you. You should also crime the situation 
yourselves on 101 (or 999 if you feel it is correct to 
do so).”

30%
51%
19%

1. Reporting crimes:
•	� If someone is in danger or a crime is in progress – 

dial ‘999’.

•	� For all other, non-emergency calls – call police  
on ‘101’.

•	� If you are reporting a crime, you can do so via 
their website: www.herts.police.uk

•	� You can also access their “web chat” and talk  
to a communications operator via  
www.herts.police.uk 

•	� This will be recorded and you will be provided 
with a crime reference number accordingly.

2. �Information to speed up 
your report:

•	� Name of your business and all contact details 
including email address.

•	� Who saw what happened – name/contact 
number/email for those involved.

•	� Any property stolen? The value of this and 
any unique markings/identifications. Who is 
responsible? How do you know them?

•	� CCTV – you will be sent a link to upload your 
CCTV footage digitally. Please have your CCTV 
retrieved and stored locally. If it needs to be 
obtained from your head office or partner 
business, have this ready for when officers 
contact. If officers have to spend time trying  
to obtain CCTV on your behalf, this can  
slow down the criminal justice process 
unnecessarily.

We understand how difficult it is for local 
businesses to deal with crime and anti-social 
behaviour. Your local police team will do all they 
can along with the Community Safety Partnership 
to provide you with a timely and effective 
response – but they need your help.



Crime &  
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3. �Echo community voice 
platform:

Tell us what matters most to you
The Watford police community voice and feedback 
platform is called ‘Echo’. It allows you to voice your 
opinions about policing in your local area, in your 
own words and in your own time.

You don’t need to sign up or give any personal 
information – all your feedback is completely 
anonymous.

Your comments will be sent to your local Safer 
Neighbourhood Team officers, who will review them 
and use them to help build patrol plans, events 
and local activity. Whether you live, work or study 
in Hertfordshire, they want to hear from you. Your 
views will help shape their local policing priorities, 
initiatives and campaigns.

Send your feedback
You can send your 
comments at any time, on 
either a smartphone, tablet 
or computer. All you have to 
do is click on your local area 
police team’s link, type your 
comments into the box and 
press submit.

“I am 100% happy with Watford’s 
crime support. They help to keep 

our business and our staff safe.”

Hadisa 
Mango Store Manager

1 April 2024 to 1 Feb 2025

-9%
ALL recorded crime 

-15%
anti-social behaviour

-35% -15%

-35% -4%

bicycle theft shoplifting

theft from vehicle

Attended over 3,000 incidents in Watford Central

violence



Operation 
Hotspot

December 
Safety Event

Herts 
Connected

‘Operation Hotspot’ is Home Office funded and 
designed to target areas of ASB and violent crime.  
Watford has benefitted hugely from this, with over:

Funding has been obtained for PSPO signs, crime 
prevention alarms and torches, phone tagging, and 
additional CCTV cameras at the top of Watford 
Town Centre. 

Hosted on Friday 6 December 2025, the 
Community Safety Partnership members were 
in Atria Watford providing advice and crime 
prevention devices specifically targeting shop 
workers in the town. Over 300 alarms and 
torches were given out as well as dozens of  
anti-spiking kits. 

“We joined the radio scheme just 
before Christmas and we are really 
happy with the security it gives us. 
We always feel reassured that we can 
receive the help we need when we 
need it.” 
Agnieszka 
Hobbs Salon Manager

Get connected with what is happening in your local 
area, keep up to date and have your say in what 
goes on where you live or work in Hertfordshire.

Herts Connected is a free interactive messaging 
service from Hertfordshire Constabulary.

You will also be able to choose who you would like 
to receive messages from – including the Police 
and Crime Commissioner, Neighbourhood Watch 
and Action Fraud. Your preferences will make your 
messages bespoke and not just related to your 
postcode.

It’s quick and easy to sign up using  
the QR code or by visiting  
www.hertsconnected.co.uk

By working together, we can make 
Hertfordshire an even safer place to live  
and work.

550

113 10 800+

3,500additional 
patrols

stop and 
searches

knives 
recovered

use of  
ASB powers

comprising of

hours of foot patrol

61
arrests

Test purchase 
operations
Watford Community Safety Unit have run 
numerous ‘test purchase’ operations to validate 
licensed premises understanding of legislation/
initiatives within Watford Town Centre.

Using plain clothed officers, they visited over a 
dozen bars/pubs testing awareness of the ‘Ask for 
Angela’ campaign, with overwhelming support 
provided in the majority of premises visited. 

Test operations by cadets identified a number of 
under-age sales of vapes from premises in town, 
but pleasingly, no underage sales of knives were 
made. Visits were also made to hotels in Watford 
Town Centre, testing their response to cadets 
posing as guests in company with much older 
companions and two off-licences identified selling 
underage alcohol.



Watford Town Centre 
Partnership priorities 
spring 2025

Community Safety 
Partnership Seminar

Police

•	� To proactively target those 
that come into Watford using 
the train network, to commit 
criminality.

•	� Working with British Transport 
Police and Revenue Collection 
Officers at Watford High Street 
and Junction stations.

•	� Use of targeted stop & search. 

Watford Town  
Centre BID 

•	� Support the police team in 
targeting organised crime 
coming into our town by 
providing the Business Against 
Crime radios to Watford High 
Street station and Watford 
Junction station.

•	� Send a survey out to 
businesses, giving them the 
chance to provide feedback on 
crime & safety in the town.

Atria

•	� Staying updated with the latest 
security tech so we can improve 
response times.

•	� Offering regular workshops 
or simulations for our security 
officers so we can keep everyone 
sharp and aware of the best 
practices for handling theft, 
emergencies, and customer 
interactions.

•	� Continuing our work with 
external stakeholder by building 
stronger relationships with local 
Police, WBC, Watford Town 
Centre BID, One YMCA &  
New Hope Trust.

The presentation slides are available for the 5 March 
Community Safety Partnership seminar upon request, 

please contact enquiries@watfordtowncentre.com  
to request a digital copy.

@WATFORDTOWNCENTRE


